
TERMS AND CONDITIONS 
​
Clients must comply with all terms, conditions, and general house rules imposed on all users 
of the center. Either NEWVO or the client may terminate this agreement on the end date 
stated in the contract by providing thirty (30) days’ written notice. Such notice must be 
given on the 1st of the month.​
​
NEWVO reserves the right to terminate this agreement immediately, without further 
procedure, by notifying the client if the client breaches any of its obligations. If NEWVO 
becomes permanently unable to provide services or accommodations at the center, this 
agreement shall terminate, and the client will only be responsible for payment of monthly 
office fees up to the date of termination.​
​
NEWVO DOES NOT MAKE ANY REPRESENTATIONS REGARDING THE SECURITY OF 
NEWVO’S NETWORK (OR THE INTERNET) OR ANY INFORMATION THAT THE CLIENT 
PLACES ON IT.​
​
The client may use the address — 6438 S Tenay Way. Suite 110. Las Vegas, NV 89113 — as 
its official business address. Any other use is strictly prohibited without NEWVO’s prior 
written consent. The client is responsible for obtaining any necessary government or city 
permits or licenses to conduct business from NEWVO, including all zoning requirements. 
The client must comply with all relevant laws and regulations in conducting its business.​
​
The client must not engage in any illegal activities, interfere with the use of the center by 
others, cause nuisance or annoyance, increase NEWVO’s insurance premiums, or cause any 
loss or damage to NEWVO.​
​
To the maximum extent permitted by applicable law, NEWVO shall not be liable to the client 
for any loss or damage arising in connection with this agreement. NEWVO shall not be liable 
for any loss resulting from service interruptions, including mechanical failure, internet or 
phone outages, or utility loss.​
​
The client must provide written notice of such failure and allow NEWVO a reasonable time, 
as determined by NEWVO, to remedy it. Under no circumstances will NEWVO be liable for 
loss of business, profits, anticipated savings, data, third-party claims, or consequential 
damages. Clients are strongly encouraged to obtain insurance covering all potential losses, 
damages, expenses, or liabilities.​
​
The client shall defend, indemnify, and hold NEWVO harmless from and against all liabilities, 
damages, costs, and expenses, including attorney’s fees, arising from any act, omission, or 
negligence of the client, its contractors, licensees, agents, servants, or employees, or from 



any accident, injury, or damage occurring in or around the premises.​
​
NEWVO assumes no responsibility or liability for damage to motor vehicles belonging to 
clients, their customers, employees, or invitees, or for any property loss from such vehicles. 
NEWVO shall not be liable to the client or any other person for any loss or damage, including 
to property.​
 

ADDITIONAL SERVICES / À LA CARTE 
​
- Weekly Mail Forwarding: $10 + Postal Charges​
- Notary Public Service: $15 per signature​
- Scan to Email: $6 per piece of mail 

​
 

USPS FORM 1583 
​
USPS Form 1583 (Application for Delivery of Mail Through Agent) must be fully completed, 
notarized, and returned to NEWVO along with two forms of identification. This information 
will be forwarded to the United States Postal Service before mail delivery can begin.​
​
No mail will be released or forwarded until the completed USPS Form 1583 and two valid 
forms of identification are on file.​
 

MAIL / PACKAGE PICKUP 
​
Clients will be notified by email when mail or packages are ready for pickup.​
​
- Mail: Must be picked up within seven (7) business days. If not, all mail will be forwarded 
via USPS at the client’s expense to the address listed in the contract.​
- Packages: Must be picked up within 48 hours of notification. After 48 hours, packages will 
be returned to sender.​
 

MAIL / PACKAGE FORWARDING 
​
The applicant appoints NEWVO as their agent for receiving and forwarding mail for the 
period covered by prepaid rent.​
Mail will be collected and forwarded every Friday, with only postage fees charged to the 
client’s account. Clients may choose bi-weekly or monthly forwarding, which will also occur 



on Fridays. Postage charges will be billed monthly.​
 

SCAN TO EMAIL 
​
NEWVO can scan and email mail to the client for $6 per scan or per piece of mail.​
With written authorization, NEWVO will open, scan, and email mail to the client’s 
designated email address. After scanning, originals will be shredded.​
 

PAYMENT DETAILS 
​
Invoices will be sent by email approximately one week before the due date. Each invoice 
includes recurring charges and any variable expenses from the prior month.​
Payment is due on the 1st of each month.​
 

TERMINATION 
​
After the initial term, either party may cancel this agreement with thirty (30) days’ written 
notice, given on the 1st of the month.​
After receiving written notice, NEWVO will continue forwarding mail for one (1) month. 
Thereafter, all mail will be marked “Return to Sender.”​
 

WAIVER OF SUBROGATION 
​
Each party waives all rights against the other for any loss or damage covered by insurance. 
Both parties shall ensure their insurers consent to and honor this waiver.​
 

WAIVER 
​
No waiver of any breach, condition, right, or remedy under this agreement shall be valid 
unless in writing and signed by the waiving party.​
 

COUNTERPARTS 
​
This Agreement may be executed in multiple counterparts, each deemed an original. All 
counterparts collectively constitute one and the same document.​
 



ARBITRATION 
​
The parties shall first attempt in good faith to resolve any dispute arising from this 
Agreement through direct negotiation between authorized representatives.​
If unresolved, the matter shall be submitted to arbitration in accordance with the 
Arbitration Rules of the American Arbitration Association.​
 

AMBIGUITIES 
​
Both parties and their counsel (where applicable) have participated fully in reviewing and 
revising this Agreement. No rule of construction resolving ambiguities against the drafting 
party shall apply.​
 

TIME OF THE ESSENCE 
​
Time is of the essence for all provisions of this Agreement requiring performance within a 
specified timeframe.​
The client acknowledges having read and agreed to all provisions of this Agreement.​
 

IN WITNESS WHEREOF, New East West Virtual Office and the Client have executed this 
Virtual Office Contract Agreement as of the date first written below.​
 

Client: 

Name: ______________________________                 Title:________________________ 

Signature: __________________________ 

​
New East West Virtual Office 

Signature: _____________________________________    

Print Name: ___________________________________ 

Title: ___________________________________________ 

Date: ___________________________________________ 
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